In case the complaint is not resolved within the given time or if he/she is not satisfied with the solution provided by
ABFL, the customer can approach the Complaints Redressal Officer. The name and contact of the Complaint Redressal
Officer is as follows:
Ms. Smita Nadkarni
Email Id: grievance.finance@adityabirlacapital.com
Tel.: 08045860196

In case the response received through the above channels are not satisfactory, they can write to the Head of our
Complaint Redressal Cell at: ABFL.GrievanceHead@adityabirlacapital.com
We assure response to letters/ emails received through this channel within 5 working days.
If the complaint/dispute is not redressed within a period of one month, the customer may appeal to Officer-in-Charge of
the Regional Office of Department of Non-Banking Supervision of RBI under whose jurisdiction the Registered Office of
the ABFL falls. The details of DNBS is as given below
Dy. General Manager, Department of Non-Banking Supervision

Ahmedabad Regional Office
1st Floor, Near Gandhi Bridge
Ahmedabad - 380014
Tel: 079 -27540093/27540943

Email Id: dnbsahmedabad@rbi.org.in

b. Mandatory display requirements

ABFL is compliant with the following in all our branches:
• Appropriate arrangement for receiving complaints and suggestions.
• Display of the name, address and contact number of the Complaint Redressal Officer

The process of the complaints redressal unit will ensure closure of all complaints to the customers' satisfaction.
They will ensure that the complaint is escalated to the appropriate levels in case it is not possible to resolve at his/her
level. Whilst the ultimate endeavour is to ensure we reach a situation where our customers don't have to complain to
senior management to get an effective redressal, we have put in a robust mechanism to handle these complaints,
review them from a point of view of understanding reasons for the complaint and for the escalation and working on
prevention of recurrence thereof.
c. Time frame

To register complaints, the customers may use any of the channels mentioned above (refer point (a) on Internal
Machinery to handle the customer complaints). If the complaint has been received in writing, ABFL will endeavour to
send an acknowledgement / response within 5 working days. Once the matter is examined, ABFL endeavours to
either send a final response to the customer or an intimation seeking more time within one month upon receipt of
complaint.
Complaints that are received at our end will be seen in the right perspective and would be analyzed from all possible
angles.
The communication of ABFL's stand on any issue will be provided to the customers. Complaints that require some
time for examination of issues involved will be acknowledged promptly.
The aforesaid policy will be reviewed periodically / revised as and when there are any new changes incorporated by
ABFL in handling complaints/ grievances of the customer which includes introduction of new grievance channels, if any.

i!>J�ll!.11'.>I affucblijij �
gfumiHlcif-�, � IBID -�� fflftc-J"ijj'©lWI
gfug"ijjgcif-� ffi@lbc1 lt1ctilfc-l(!ill-lcti �l!if�-�ij)ijf"ijQfIQ, JlQ.���ij}ijf@WI g���•
�f<rom'@w urnt"1Itm•�-ffl1afifm:r• a'fu�llQ.�EI �l!IGl!I mlrWI

ram

ij;) mijll�m � i!ilf�l<Jlst/i!iifon<Jl:,I s:!@bltrtcil d>@altrt

fum � affiiffp?JI l!i1c--Jld1c1 dt W3Ic1tQ:iij°�st �fuot{ij walc1t(ijj�� lblc--Jc1ldld �- stt{ij tRIHdldd stG1
� (. � � 'dlni) 'dtff55iill 9:301 stG1 Rf.s;m 6:00 (I �l!ldl!l I

----------------------------------------------- 04

