of rules and regulation.
a. Machinery to handle customer complaints/grievances
Customers who wish to provide feedback or send in their complaint may use the following channels
between 9:30 am and 6:00 pm, from Monday to Friday (except on national holidays).
• Call our Customer Service Helpline on 1800-270-7000
• Email us at care.finance@adityabirlacapital.com
• Write to us at the below mentioned address:
Aditya Birla Finance Limited
10th Floor, R-Tech Park, Nirlon Complex,
Off Western Express Highway, Goregaon East,
Mumbai - 400 063.
In case the complaint is not resolved within the given time or if he/she is not satisfied with the solution
provided by ABFL, the customer can approach the Complaints Redressal Officer. The name and contact
of the Complaint Redressal Officer is as follows:
Ms. Smita Nadkarni
Ema il Id: grievance.finance@adityabirlacapital.com
Tel. 08045860196
In case the response received through the above channels are not satisfactory, they can write to the Head
of our Complaint Redressal Cell at: ABFL.GrievanceHead@adityabirlacapital.com
We assure response to letters / emails received through this channel within 5 working days.
If the complaint/dispute is not redressed within a period of one month, the customer may appeal to
Officer-in-Charge of the Regional Office of Department of Non-Banking Supervision of RBI under whose
jurisdiction the Registered Office of the ABFL falls. The details of DNBS is as given below
Dy. Genera l Ma na ger, Department of Non-Banking Supervision
Ahmedabad Regional Office
1st Floor, Near Gandhi Bridge
Ahmedabad - 380014
Tel: 079 -27540093/27540943
Ema il Id: dnbsahmedabad@rbi.org.in
b. Mandatory display requirements
ABFL is compliant with the following in all our branches:
• Appropriate arrangement for receiving complaints and suggestions.
• Display of the name, address and contact number of the Complaint Redressal Officer
The process of the complaints redressal unit will ensure closure of all complaints to the customers'
satisfaction.
They will ensure that the complaint is escalated to the appropriate levels in case it is not possible to
resolve at his/her level. Whilst the ultimate endeavour is to ensure we reach a situation where our
customers don't have to complain to senior management to get an effective redressal, we have put in a
robust mechanism to handle these complaints, review them from a point of view of understanding
reasons for the complaint and for the escalation and working on prevention of recurrence thereof.
c. Time frame
To register complaints, the customers may use any of the channels mentioned above (refer point (a) on
Internal Machinery to handle the customer complaints). If the complaint has been received in writing,
ABFL will endeavour to send an acknowledgement / response within 5 working days. Once the matter is
examined, ABFL endeavours to either send a final response to the customer or an intimation seeking
more time within one month upon receipt of complaint.
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