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FAIR PRACTICE CODE (FPC) POLICY 6€PAIQ €19 61, (FPC) aRd1

Objective of the Code

The code has been developed with an objective of:

« Ensuring fair practices while dealing with all its customers

« Greater transparency enabling customers in having a better understanding of the product and taking
informed decisions

« Building customer confidence in ABFL
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Applications for Loans and their processing

» Applications for loans and their processing (a) All communications to the borrower shall be in the vernacular
language or a language as understood by the borrower. (b) Loan application forms should include necessary information
which affects the interest of the borrower, so that a meaningful comparison with the terms and conditions offered
by other NBFCs can be made and informed decision can be taken by the borrower. The loan application form may
indicate the documents required to be submitted with the application form. ABFL has a system of giving
acknowledgement for receipt of all loan applications.
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Loan appraisal and terms/conditions

» ABFL shall convey in writing to the Borrower by way of a sanction letter or otherwise, the amount of limit sanctioned
along with all the terms and conditions including annualized rate of discount / interest and method of application
thereof and keep the acceptance of these terms and conditions by the borrower on ABFL's record.

« ABFL will convey in writing to the borrower in the vernacular language as understood by the borrower by means of
sanction letter or otherwise, the amount of loan sanctioned along with the terms and conditions including annualised
rate of interest and method of application thereof and keep the acceptance of these terms and conditions by the
borrower on its record. ABFL will furnish a copy of the loan agreement as understood by the borrower along with a
copy each of all enclosures quoted in the loan agreement to all the borrowers at the time of sanction / disbursement/
post disbursement as part of welcome kit.

« Any clause relating to penal interest charged for late repayment will be specified in bold in the Loan Agreement.
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Disbursement of loans including changes in terms and conditions

Through its published website or as appropriate if specific to a customer, ABFL will give Notice to its Borrower(s) in
the vernacular language or a language as understood by the borrower, of any change in the terms and conditions of
the sanction. ABFL will also ensure that changes in discount/ interest rates and charges are effected only prospectively.

Decision to recall/ accelerate payment or performance under the Agreement will be in consonance with the respective
loan Agreement.

ABFL will release all securities on repayment of all dues or on realisation of the outstanding amount of loan subject
to any legitimate right or lien for any other claim ABFL may have against the borrower. If such right of set off is to
be exercised, the borrower shall be given notice about the same with full particulars about the remaining claims and
the conditions under which ABFL is entitled to retain the securities till the relevant claim is settled / paid.
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Loan Sourced from Digital Lending Platforms

Names of digital lending platforms engaged as sourcing agents (referred to as agents, hereinafter) shall be disclosed
on the website of ABFL

Digital lending platforms engaged as agents shall be directed to disclose upfront to the customer, ABFLs name and
ABFL will disclose the agents name on whose behalf they are interacting with him.

Immediately after sanction but before execution of the loan agreement, the sanction letter shall be issued to the
borrower on the letter head of ABFL.

A copy of the loan agreement along with a copy each of all enclosures quoted in the loan agreement shall be
furnished to all borrowers at the time of sanction/ disbursement of loans.

Effective oversight and monitoring shall be ensured over the digital lending platforms engaged by ABFL.

Adequate efforts shall be made towards creation of awareness about the grievance redressal mechanism.
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